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Turnove

Consumer Market
Green Environment

r : 200% T
: 3% On Turnover
: 1% On Turnover

Profitability :100% 1

Rejection Rate :100%
TESTIMONIALS

B Customers:

Upto May 09 : 338Nos

Up to June 09 : 345Nos

B Performance: JUNE 2009

Turnover growth 1 20.85%

Employment growth : 448 %

100% Attendance 1 16.56 %
MANAGEMENT

Ms. P.E. Nancy : Director

Mrs. J. Vanajambika : Director

KEY PERSONS

Mr. M.P.V. Jeyakumar : CEO.

Mr. RS. Thangappan : GM.

Mr. T. Amaladhas : Plating.

Mr. T. Ramesh : Production.
Mr. N. Murugan : Design.

Mr. M. Suyambu : Stores.

Mr. RM. Ravichandran : Marketing.
Mr. C. Babu : Finance.
Mr. R. Ramesh :QA.

Mr.C. Sounder suresh : Purchase.

Mr K. Ma
Mr.S. Kali

nivannan : Production — FRP.

dasan : Outsourcing.
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Customer Service

Excellence in customer service results in long term success. That is why
the best service organizations whether they sell groceries, clean floors,
or handle stock fransactions — always focus on pleasing their customers.

If you've lost customers lately or are unsure whether customers are
happy with your company, its time to review your customer’s service
record.

The only gauge of how well you are doing is found in what customers
saying about the goods and services they received. If it's not good, they
won't stay for long. An enterprise that puts customers first will succeed
and expand, whereas one that focuses only on the bottom line will
have to drum up new business constantly.

That is why it's important to remember that any business is only one bad
experience away from losing a customer....that if you promise the
moon, you'd better deliver...that the phone should be answered by the
third ring....and that the customer is always right.

1. Do what you said you were going to do, when you said you
were going to do it, and how you said you were going fo do it.
business constantly.

2. Listen twice as much as you talk.
Never argue with a customer who wants a refund or an
exchange.

3. How many customers did you loose last year due to poor
customer service?

4. Customer service is either good or bad. There is no in between.

5. If you provide only 99 per cent satisfaction, a million
fransactions mean ten thousand unhappy customers.

6. Offer your customers atf least one service they cannot get
anywhere else.

7. Once you loose customers to bad customer service, it is almost
impossible to get them back.

8. Answer the phone by the third ring.

9. Don't be afraid to lose money to satisfy a customer. Short term

losses can Equal long term gains.

Response time should be measured in minutes, not hours.

If management doesn’t care about customer service,

employees won't Either.

11. Don't accept mediocrity! If your departments don't
communicate effectively with each other, you can be sure they
aren’t communicating with your customers either.

12. Customers want to feel important.

Mrs.Padma Manivannan
D/o. Mr.S.V.Kannabiran — Mktg.
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Take Action Today

1. Revamp your daily routine according
to the fighting Body pollution Lifestyle
Pyramid.

2. Go through your cupboard and
throw out your junk food. Read the
ingredients first-can you believe you
actually ate that stuffe

3. Drink plenty of purified water -
hydration is important fo the body’s
cleaning process.

4, Even if you don't need fo lose
weight, limit your total calories intake
to prevent premature aging.

5. Use nutritional supplements daily as
outlined to delay or prevent age
related conditions.

6. Exercise regularly, focusing on weight
bearing exercises to maintain muscle
mass and aerobic exercise to help
burn fat.

This matter is referred from a book “Fighting Body

Pollution”.
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FUNCTIONAL WISHES

AUGUST-15"

Best Wishes from Tiaano Employees.

EXTERNAL SUPPORT

Banking : M/s. UCO Bank
Auditing : M/s. Nisar & Kumar
AQ Auditing : M/s. Juran Quality

Legal Advisers : Lr. M.K. Govindan
: Lr. Vincent
Central Excise : Mr. Raghavan
Health Care  : M/s. Bethesda Hospital

BIRTH DAY WISHES

Mr. R. Rajendran

H/o.Mrs.R.Jayanthi — Reception Aug 03
Mr. S. Sriganesh- Production Aug 06
Ms. 1. Sharon

D/o.Mr.Almmanu Aug 09

- Production
Mr.T. Balasubra
Mr. P. Suresh B

Ms. A. Ashmi | TR '

Aug 10
Aug 13

v Aug 14
D/o.Mr.T. Amaladhass - Coating
Master. A. Ashline
. Aug 14
S/o. Mr.T. Amaladhass - Coating
Ms. M. Akshaya
. Aug 15
D/o. Mr. S.K. Murugan - Admin
Ms. P.E. Nancy - Director Aug 19
Mr. M. Vinothkumar- Coafing Aug 22
Ms. R. Jeyshree
. o Aug 23
D/o. Ms. R.Jayanthi - Receiption
Mr. M. Hemanath - MSE Aug 24
Ms. R. Renuka
W/o.Mr.RM.Ravichandran- Aug 28
Mktg.
Master. P. Arun Kumar
- Aug 29
S/o. P.Porselvan - Utilities
Mr.S. Renjith Kumar - Coating Aug 29

6ThSS  (HLPHENSULD [0S (GHLPHENSSTET  LOGTOT65T0
1IméensiCe!
Dlsuil HEOVEUTTOUSID SWeUTTEUSBILD ST 6w60r
ousmitnfsaAGs!

Best Wishes by Tiaano Employees
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