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Excellence in customer service results in long term success. That is why 
the best service organizations whether they sell groceries, clean floors, 
or handle stock transactions – always focus on pleasing their customers. 
 
If you’ve lost customers lately or are unsure whether customers are 
happy with your company, its time to review your customer’s service 
record.  
 
The only gauge of how well you are doing is found in what customers 
saying about the goods and services they received. If it’s not good, they 
won’t stay for long. An enterprise that puts customers first will succeed 
and expand, whereas one that focuses only on the bottom line will 
have to drum up new business constantly. 
 
That is why it’s important to remember that any business is only one bad 
experience away from losing a customer….that if you promise the 
moon, you’d better deliver…that the phone should be answered by the 
third ring….and that the customer is always right. 
 

1. Do what you said you were going to do, when you said you 
were   going to do it, and how you said you were going to do it. 
business constantly. 

2. Listen twice as much as you talk.  
Never argue with a customer who wants a refund or an 
exchange.  

3. How many customers did you loose last year due to poor    
customer service?  

4. Customer service is either good or bad. There is no in between.  
5. If you provide only 99 per cent satisfaction, a million 

transactions mean ten thousand unhappy customers.  
6. Offer your customers at least one service they cannot get 

anywhere else.  
7. Once you loose customers to bad customer service, it is almost   

impossible to get them back.  
8. Answer the phone by the third ring.  
9. Don’t be afraid to lose money to satisfy a customer. Short term 

losses can Equal long term gains.  
10. Response time should be measured in minutes, not hours.  

If management doesn’t care about customer service, 
employees won’t Either.  

11. Don’t accept mediocrity! If your departments don’t 
communicate effectively with each other, you can be sure they 
aren’t communicating with your customers either.  

12. Customers want to feel important.   
Mrs.Padma Manivannan 

    D/o. Mr.S.V.Kannabiran – Mktg. 
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Turnover                 : 200% ↑ 
Consumer Market          :  3% On Turnover 
Green Environment       :  1% On Turnover                                                              
Profitability                      : 100% ↑ 
Rejection Rate               : 100% ↓ 

TTEESSTTIIMMOONNIIAALLSS  
   Customers: 

Up to   May    09                   : 338Nos  

Up to   June   09                   : 345Nos 

   Performance: JUNE 2009 
Turnover growth                  :  20.85 % 

Employment growth    :  4.48 %  

100% Attendance               :  16.56 % 

MMAANNAAGGEEMMEENNTT  

Ms. P.E. Nancy                   : Director 

Mrs. J. Vanajambika         : Director 
KKEEYY  PPEERRSSOONNSS  

Mr. M.P.V. Jeyakumar : CEO. 

Mr. RS. Thangappan  : GM. 

Mr. T. Amaladhas : Plating.  

Mr. T. Ramesh  : Production. 

Mr. N. Murugan  : Design. 

Mr. M. Suyambu  : Stores. 

Mr. RM. Ravichandran  : Marketing. 

Mr. C. Babu   : Finance. 

Mr. R. Ramesh       : QA. 

Mr.C. Sounder suresh    : Purchase. 

Mr.K. Manivannan            : Production – FRP. 

Mr.S. Kalidasan                 : Outsourcing. 

AACCHHIIEEVVEEMMEENNTT  
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mh;g;gzpg;G KjyPl;by; kdpjtsk;  vDk; Kfk; 
ngUk;ghyhd epWtdq;fs; jq;fsplk; ,Uf;Fk; kdpjtsj;jpd; Mw;wiy 

KOikahff; fz;lwpatpy;iy. 
 

tiuaWf;fg;gl;l NtiyfisNa Copah;fis jpUk;gj;jpUk;g nra;ar; 

nrhy;tjd; %yk; mth;fSf;F ,Uf;ff;$ba – eph;thfj;jpw;Fg; gad;glf; 
$ba Jiz Mw;wy;fis ehk; njhpe;J nfhs;tjpy;iy. 
 

fle;j 50 Mz;Lfspy; nghUl;fisg; gw;wpa tpopg;Gzh;T 

thbf;ifahsh;fspd; kj;jpapy; tsh;e;jpUg;gijg; NghyNt> cw;gj;jpf;Fg; 

gad;gLfpw cghpg; nghUl;fs; gw;wpa tpopg;Gzh;T mDgtj;jpd; 

fhuzkhfTk;> cyfnkq;Fk; ,iwe;Jfplf;fpw jfty;fs; fhuzkhfTk; 

gzpahsh;fs; kj;jpapYk; nghpa mstpy; tsh;e;jpUf;fpwJ. 
 

vdNt> cghpg;nghUl;fs; thq;Ftjpy; njhlq;fp> nray;ghLfs; tiuapYk; 

$l gy MNyhridfisj; njhopyhsh;fs; juf;$Lk;. mtw;iwg; ghprPyid 

nra;J nghUj;jkhdtw;iw gp;d;gw;Wk; tpjkhf eph;thfk; jahh;epiyapy; 

,Ug;gJ mtrpak;. 
 

GTW fhh;g;gNu\d; epWtdj;jpd; jiyth; gpuhq; thy;fh; xU Rthu];akhd 

jftiy> kdpjts KjyPL vd;fpw mbg;gilapy; Kd; itf;fpwhh;. 

tUq;fhyj;jpy; ehd;F tpjkhd Ntiy tha;g;Gfs; jhd; xU epWtdj;jpy; 

,Uf;Fk; vd;fpwhh; mth;. 
 

m)  jiyik eph;thfk; - ,J epWtdj;ij cUthf;fp topelj;jp 

md;whl nray;ghLfis KbT nra;J tsh;r;rpia Kbf;fptpLfpw FO. 

M)  Njitg;gLk; tsq;fisj; jUgth;fs; - ,jpy; nray;jpwd;> epjp 

cs;spl;l tsq;fSk;> nghwpapay;> tpw;gid Nghd;w JiwfSk; mlq;Fk;. 

,) nrayhf;Fgth;fs; - eph;thfk;> MNyhrfh;fspd; JizNahL 

cUthf;Ffpw jpl;lq;fis nrayhf;Fgth;fs;. chpath;fisj; Njh;T nra;J> 

gzpapy; <LgLj;jp jpl;lq;fis epiwNtw;Wgth;fs; ,th;fs;. 

<)  jpwikahsh;fs; - njhopy;El;gk;> cw;gj;jp> cUthf;fk;> fzpzp 

,af;FNthh; Nghd;wth;fs; ,e;jg; gphpTfspy; mlq;Fth;. 

,e;j ehd;F Jiwfs; jhd; rh;tNjr mstpy; nray;ghLfis ,af;fp 

epWtdq;fspd; Nth;fshf tpsq;ff;$bait vd;gJ gpuhq; thy;fhpd; fzpg;G.  
cyfg; Gfo;ngw;w eph;thf cj;jpfs; vd;w EhypypUe;J njhFf;fg;gl;lJ. 

 
                                     

kdg;gf;Ftk; 
1. kw;wth;fis kl;lk; jl;lhky; ekJ chpikfis epiy 

epWj;JtJ. 

2. jd; nraYf;Fj; jhNd nghWg;Ngw;Wf; nfhs;tJ. 

3. kw;wth;fspd; tpUg;gj;Jf;F jFe;j fhuzkpd;wp rk;kjpf;fhky; 

,Ug;gJ. 

4. tpjpiaf; fhuzk; fhz;gpf;fhky; gpur;ridfSf;F Mf;fg+h;tkhfj; 

jPh;T fhz;gJ. 

5. kw;wth;fspd; fUj;Jf;F kjpg;G nfhLj;J> NtWghLfs; ,Ue;jhy; 

Nfhgg;glhky; ntspapLjy; Mfpait kdg; gf;Ftj;jpd; 

milahsq;fs;. 
njhFj;jspj;jth; 

jpUkjp.Nfh.gj;kgphpah - HRD 
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me;j jpU\;bAila mtNs 

,ts; 

kdpjidj; JapnyOg;gp 

mtDila gazg; ghijia 

vspjhf;fp Nkw;nfhz;L  

Kd;Ndw itg;gts; 

mtSila ,ujk; jhd; 

vt;tsT nghpaJ! 

vt;tsT tprhyKk; vq;Fk; 

epiwe;jtSkhd Njtij! 

vg;gbj;jhd; ehl;fSf;F Kd;  

xspiaf; nfhz;L jUfpwhs;. 
 

njhFj;jspj;jth; 
jpU.[p.ghyre;jpud; - R&D 

 
mlf;fk; 

fly; kioAs; mlf;fk;! 

      kio Nkfj;Js; mlf;fk;! 

Nkfk; fhw;Ws; mlf;fk;! 

fhw;W kuj;Js; mlf;fk;! 

kuk; tpijAs; mlf;fk;! 

tpij g+kpf;Fs; mlf;fk;! 

g+kp gpugQ;rj;Js; mlf;fk;! 

,g;gpugQ;rk; ,iwtDs; mlf;fk;! 

,iwtd; ek;Ks; mlf;fk;! 
 

njhFj;jspj;jth; 
jpUkjp.rp.gthdp - Admin 

 

cd;dhy; KbAk; 
jd;dk;gpf;if ,Ue;jhy; 

jsh;r;rp tpyFk; 

ijhpak; ,Ue;jhy; 

jilfs; tpyFk; 

ciog;G ,Ue;jhy; 

fisg;G tpyFk; 

Kaw;rp ,Ue;jhy; 

KJik tpyFk;. 
njhFj;jspj;jth; 

jpUkjp.Mh;.n[ae;jp - Receptionist                                      

Mf];L 30>2009 – Mk; Njjp md;W eilngwtpUf;Fk; 

ekJ 7-tJ Mz;L tpohtpy; Nguhrphpah;.jpU.rhykd; 

ghg;igah mth;fspd; jiyikapy; “njhopy; 
Kd;Ndw;wj;jpw;F cfe;jJ FLk;g #oyh? my;yJ 

mYtyf #oyh?” vd;w jiyg;gpy; gl;bkd;wk; eilngw 

cs;sJ vd;gij kfpo;r;rpAld; njhptpj;Jf; nfhs;fpNwhk;.  
 



 

njhpe;J nfhs;Nthk; fhd;/gpld;]; fhh;dh; 
 
flTisg; ghh;g;gNj ,yl;rpak; vd;W KbT nra;jhd; xUtd;. xU 
tdj;Jf;Fs; Ngha; mkh;e;jhd;. “flTNs! cd; Fuiyf; Nfl;f Ntz;Lk;” 
vd;W fjwpdhd;. FapNyhir kl;Lk; Nfl;lJ. mtd; ftdpf;ftpy;iy. 

“flTNs! vd;dplk; Ngr khl;lhah” vd;W mOJ Guz;lhd;. ,b Xir 
vOe;jJ. mtDf;Fg; Ghpatpy;iy. 
 

“flTNs cd;idg; ghh;f;f Ntz;Lk;” vd;W mywpdhd;. xU el;rj;jpuk; 
‘gsPh;’ vd;W xsp tPrpaJ. mtd; ghh;f;ftpy;iy. ‘flTNs vd;id te;J 
jPz;lkhl;lhah? vd;W nfQ;rpdhd;. 
 
xU tz;zj;Jg; g+r;rp gwe;J te;J Njhspy; mkh;e;jJ. jl;b tpl;L 
vOe;J ele;jhd;. “flTs; ,y;iy vd;gJ jhd; ep[k; NghypUf;fpwJ” 
vd;whd;. 
 
gpugQ;rj;jpd; ghi\ Ghpahjth;fSf;F flTspd; ghi\ fz;bg;gha; GhpahJ. 
ek;NkhL ,Uf;fpwhh; flTs; vd;W ek;Gfpwth;fSf;F Jauk; fpilahJ. 

fhd;gpld;]; fhh;dh; vd;w EhypypUe;J njhFf;fg;gl;lJ 

 
,jaj;Jf;F ePq;fs; ez;gdh? 

 
etPd kUj;Jt mwptpaypd; Ntfkhd tsh;r;rp fhuzkhf fhyuh> nghpak;ik> 

gpNsf;> NghypNah Mfpa njhw;W Neha;fis xopj;jhfptpl;lJ. Mdhy;> 

rh;f;fiu Neha;> cah; uj;j mOj;j Neha;> khuilg;G Mfpait ,e;jpahTf;F 

ngUk; rthyhf cs;sd. ,d;Dk; nrhy;yg; Nghdhy; ghf;Bhpah> itu]; 

Neha;fis vjph;g;gjpy; ntw;wp fz;Ltpl;Nlhk;. Mdhy;> rkr;rPuhd czTg; 

gof;fk;> uj;j mOj;jk;> cly; gUkd; Mfpatw;iwf; fl;Lg;ghl;by; nfhz;L 

tUtjpy; rKjha mstpy; Nghuhbf; nfhz;bUf;fpNwhk;. 
 

caphpd; Mjhu RUjp: caphpd; Mjhu RUjpahf ,jak; cs;sJ. vdNt 

,sik KjNy xt;nthUtUk; ,ja eyd; fhg;gJ mtrpak;. cah; uj;j 

mOj;jk;> uj;jj;jpy; msTf;F mjpfkhf nfhOg;Gr; rj;J NrUjy;> 

Gifg;gof;fk;> clw;gapw;rp ,y;yhik> cly; gUkd;> rh;f;fiu Neha;> gugug;Gj; 

jd;ik kw;Wk; FLk;g ghukghpaj; jd;ik Mfpait khuilg;G cs;gl ,ja 

Neha;fSf;F Kf;fpaf; fhuzpfshf cs;sd. ,dp xt;nthU fhuzpahf 

Muha;Nthk;. 
 

cah; uj;j mOj;jk;: nghJthf nghpath;fSf;Fj;jhd; uj;j mOj;jk; 

,ay;ghd msittpl mjpfkhf ,Uf;Fk;. vdpDk; ,d;iwa gugug;ghd 

#o;epiyapy; ,isa tajpdUf;Ff; $l uj;j mOj;jk; mjpfkhf cs;sijf; 

fhz KbfpwJ. vdNt cq;fsJ FLk;g kUj;Jthplk; ve;j Neha;f;F 

rpfpr;ir vLj;Jf; nfhs;sr; nrd;whYk; cq;fs; uj;j mOj;jj;ijg; 

ghpNrhjpj;Jg; ghh;j;Jf; nfhs;tJ mtrpak;. uj;j mOj;j msT cah; 

epiyapy; (Systolic) 110 vk;vk;vr;[p – k; fPo; epiyapy; (Diastolic) 80 

vk;vk;vr;[p – k; ,Ue;jhy; ,ay;ghdJ. ,e;j msTfSf;F Nky; uj;j 

mOj;jk; ,Uf;Fk; epiyapy; ve;j tajpduhf ,Ue;jhYk; kUj;Jt rpfpr;ir 

mtrpak;. uj;j mOj;j mstpy; cah; epiyapYk; fPo; epiyapYk; ,ay;ghd 

msT ,y;yhky;> cah; epiyapy; 140 kw;Wk; fPo; epiyapy; 90 vd 

mjpfhpf;Fk; epiyapy; khuilg;G Vw;gLtjw;fhd tha;g;Gfs; %d;W 

klq;fhfptpLk;.  
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1. #hpadpypUe;J tUk; ntg;gj;jpy; 69 

rjtPjj;ij g+kp <h;j;Jf; nfhs;fpwJ. 

 

2. g+kp tspkz;lyj;Jf;F jpUg;gp 

mDg;Gk; 31 rjtPj ntg;gj;ij 

tspkz;ly khR jpUk;g g+kpf;Nf 

mDg;Gtjhy; g+kp kPz;Lk; #NlWfpwJ. 

G+kp ntg;gkiltjw;Fk;> gUtepiy 

khWtjw;Fk; ,JNt fhuzk;. 

 

3. cyfpNyNa mjpf fhh;gid 

ntspapLtJ mnkhpf;fhjhd;. 

 

4. tspkz;ly khRfs;: fhh;gd;-il-

Mf;irL> kPj;Njd;> iel;u]; Mf;irL> 

rp.vg;.rp.> -22> ngh;GSNuhkPj;Njd; kw;Wk; 

ry;gh; n`f;rhG@iuL. 
 

njhFj;jspj;jth; 

jpU.vk;.gp.tp.n[af;Fkhh;. – Ceo. 
 

Take Action Today 
1. Revamp your daily routine according 

to the fighting Body pollution Lifestyle 

Pyramid. 

2. Go through your cupboard and 

throw out your junk food. Read the 

ingredients first-can you believe you 

actually ate that stuff? 

3. Drink plenty of purified water – 

hydration is important to the body’s 

cleaning process. 

4. Even if you don’t need to lose 

weight, limit your total calories intake 

to prevent premature aging. 

5. Use nutritional supplements daily as 

outlined to delay or prevent age 

related conditions. 

6. Exercise regularly, focusing on weight 

bearing exercises to maintain muscle 

mass and aerobic exercise to help 

burn fat. 
 

This matter is referred from a book “Fighting Body 

Pollution”. 
 
 
 
 

 

gzpahsh;fs; kw;Wk; 
gzpahsh;fspd; 

FLk;gj;jhhplkpUe;J ftpijfs;> 
fl;Liufs;> fijfs; 
tuNtw;fg;gLfpwJ. 

- Editor 



 

FFUUNNCCTTIIOONNAALL  WWIISSHHEESS  cztpy; cg;igf; FiwAq;fs;: ,e;jpahtpy; vy;yhtw;wpYk; cg;Gkak;. 

N`hl;ly; gz;lq;fspy;> CWfhapy; vd vy;yhtw;wpYk; Njitf;F mjpfkhd 

cg;G Nrh;f;fg;gLfpwJ. ,jdhy; jpdrhp cztpy; cg;gpd; msT mjpfkhfp 

clYf;Fs; NrUfpwJ. fhuj;ijf; Fiwf;f cg;ig ms;spg; NghLtJ> 

Njitapd;wp Nkhh; rhjj;Jf;Ff; $l cg;G Nghl;L rhg;gpLtJ vd 

,jaj;Jf;F Ntl;L itf;Fk; vjphp Fwpj;J ,d;dKk; gyhpilNa Nghjpa 

tpopg;Gzh;T ,y;iy. vdNt uj;j mOj;jk; ,ay;ghd msitf; fhl;bYk; 

mjpfkhf ,Uf;Fk; epiyapy; cztpy; cg;igf; Fiwg;gJ mtrpak;. 

CWfha;> mg;gsk;> rpg;]; Nghd;w cg;G epiwe;j gz;lq;fis Kw;wpYk; 

xJf;f Ntz;Lk;. mijaLj;J jpdKk; 45 epkp\k; thf;fpq; nry;tJk; 

cah; uj;j mOj;j msit ,ay;ghd msTf;Ff; nfhz;Ltu cjTk;. 
 

clypy; cw;gj;jpahFk; nfhOg;G: clypy; Kf;fhy; gq;F nfhOg;Gr; rj;ij 

(‘nfhy];l;uhy;’) fy;yPuy; cw;gj;jp nra;fpwJ. ,ijj; jtpu ghy;> nea;> japh;> 

I];fphPk;> vz;nza;fs; Nghd;w nfhOg;Gr; rj;J epiwe;j czTfs; 

%yKk; clypy; nfhOg;Gr; rj;J NrUfpwJ. czT %yk; cz;lhFk; 

nfhOg;Gr; rj;jpy; g+hpj nfhOg;Gr; rj;J (Saturatd Fat) ,jaj;Jf;F 

Mgj;jhdJ. Njq;fha; vz;nza;> ghkhapy;> fliy vz;nza;> ntz;nza; 

Mfpatw;wpy; g+hpj nfhOg;Gr; rj;J mjpfk;. 

cztpypUe;J clYf;Fs; nry;Yk; g+hpj nfhOg;gpypUe;J Gujj;ijg; 

gphpf;Fk; Ntiyiaf; fy;yPuy; nra;fpwJ; mNj Neuj;jpy; mJ 

nfhy];l;uhiyAk; mjpfkhf cw;gj;jp nra;Ak;. tpisT> ,ja fNuhdhp uj;jf; 

Foha;fs; cs;gl clypy; cs;s uj;jf; Foha;fspy; nfhOg;G gbe;J 

milg;G Vw;gl Muk;gpf;Fk;. 
 

clypy; nfhOg;G NrUtJ vg;gb? ,d;iwa jiyaha gpur;rpidahf cs;s 

mjpf cly; vilf;Fk; cly; gUkDf;Fk; Kf;fpaf; fhuzNk czTjhd;. 

mjdhy;jhd; ngUk;ghyhNdhh; ‘njhg;igah;’ fshf khwp tUfpd;wdh;. czT 

%yk; fpilj;j fNyhhpr; rj;J nrytopa Ntz;Lkhdhy; jpdKk; clw;gapw;rp 

cs;gl cly; ciog;G Njit. fhh;> fk;g;a+l;lh;> nry;Ngrp vd etPd 

trjpfs; fhuzkhf cly; ciog;G ntFthff; Fiwe;J tpl;lJ. mjdhy; 

czT %yk; fpilf;Fk; fNyhhpr; rj;J nrythfhky;> clypy; nfhOg;ghfr; 

NrUfpwJ. tpisT cly; gUkd;. cly; gUkdhf ,Ug;gNjhL tapw;Wg; 

gFjpapy; nfhOg;G NrUtJ ,jaj;Jf;F ey;yJ my;y. vdNt 

njhg;igiaf; Fiwf;f Kaw;rp nra;Aq;fs;. thf;fpq; cs;gl clw;gapw;rpapy; 

ftdk; nrYj;Jq;fs;.  
njhlh;r;rp mLj;j ,jopy;… 

kUj;Jt kyh; vd;w EhypypUe;J njhFf;fg;gl;lJ. 

 
 

Modern (Polluted) India 
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Best Wishes from Tiaano Employees. 
EEXXTTEERRNNAALL  SSUUPPPPOORRTT  

Banking : M/s. UCO Bank  
Auditing : M/s. Nisar & Kumar 
AQ Auditing : M/s. Juran Quality  
Legal Advisers : Lr. M.K. Govindan 
                          : Lr. Vincent    
Central Excise : Mr. Raghavan 
Health Care     : M/s. Bethesda Hospital 
 

BBIIRRTTHH  DDAAYY  WWIISSHHEESS  

Mr. R. Rajendran 
H/o.Mrs.R.Jayanthi – Reception 

Aug 03 

Mr. S. Sriganesh-  Production Aug 06 

Ms. I. Sharon 
D/o.Mr.A.Immanuvel Thamburaj 

- Production 

Aug 09 

Mr.T. Balasubramanian – FRB. Aug 10 

Mr. P. Suresh Bhaskar- Facilitation Aug 13 

Ms. A. Ashmi 
D/o.Mr.T. Amaladhass - Coating 

Aug 14 

Master. A. Ashline  
S/o. Mr.T. Amaladhass - Coating  

Aug 14 

Ms. M. Akshaya 
D/o. Mr. S.K. Murugan - Admin    

Aug 15 

Ms. P.E. Nancy - Director   Aug 19  

Mr. M. Vinothkumar- Coating      Aug 22  

Ms. R. Jeyshree 
D/o. Ms. R.Jayanthi - Receiption 

Aug 23 

Mr. M. Hemanath – MSE Aug 24 

Ms. R. Renuka 
W/o.Mr.RM.Ravichandran– 
Mktg. 

Aug 28 

Master. P. Arun Kumar 
S/o. P.Porselvan - Utilities 

Aug 29 

Mr.S. Renjith Kumar - Coating Aug 29 
 
ve;jf; Foe;ijAk; ey;yf; Foe;ijjhd; kz;zpy; 

gpwf;ifapNy! 
mtH ey;ytuhtJk; jPatuhtJk; md;id 

tsHg;gpdpNy! 
 

Best Wishes by Tiaano Employees 


